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EXPERIENCE

Website Manager Jul 2022 – Present
Office of Public Affairs and Communications, Yale University

• Administer 13 key websites, including major site enhancements that aid employee productivity.

• Serve as Technical Lead on major website upgrade projects with large budgets, delivering on time and under
budget.

• Coordinate a network of content contributors, ensuring accuracy, consistency, and elimination of duplicative content.

• Manage a site AI chatbot assistant to reduce tier-zero requests through QA, launch support, and ongoing accuracy.

• Lead analytics strategy across a platform migration (Google Analytics 4, Tag Manager) and build self-service
LookerStudio dashboards.

• Resolve technical and coding issues across Salesforce Email, SharePoint, and Drupal; meet a two-day turnaround
on ~10 daily requests.

Graphics / Web Assistant II Oct 2019 – Jul 2022
Department of Emergency Medicine, Yale School of Medicine

• Designed, edited, and developed website content, managing web requests end to end.

• Identified, evaluated, and resolved website problems; tested pages for accuracy and functionality.

• Designed and formatted print materials including publications, brochures, and newsletters.

Communications Intern May 2019 – Oct 2019
Department of Emergency Medicine, Yale School of Medicine

• Created and compiled content for newsletters, social media, and articles.

• Managed social media platforms, optimized the department website, and designed graphics for publications.

Student University Photographer Aug 2018 – Jul 2019
Office of Integrated Communications and Marketing, SCSU

• Photographed events and subjects across a range of university needs.

• Supported the university brand through photographic services and updated web content using Drupal templates.

EDUCATION

Master of Business Administration, Management — University of Hartford, West Hartford, CT  (May 2022)

Bachelor of Public Health — Southern Connecticut State University, New Haven, CT  (May 2019)

SKILLS

Drupal, SDL Tridion, Salesforce Email, WordPress, SharePoint, Microsoft Office, Siteimprove, Google Analytics 4,
Google Tag Manager, LookerStudio, Google Search Console, Adobe Suite, AirTable, Qualtrics
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